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Client Disclosure & Agreement            Client No: 
 
Before we begin working together, please read this agreement, sign and date it. This will let us know that you have 
read and understood the nature of the therapy that Sense-Ability offers. This form also covers the key issues of law 
governing our relationship, particularly those relating to data protection. 
 
All Sense-Ability therapies are complementary therapies. I am not a Medical Doctor, psychiatrist or psychologist. 
Nothing that happens in therapy should be construed as, nor should you believe that it is, a substitute for the advice 
of a licensed medical professional person.  
 
The therapy I deliver does not involve a lot of time talking about problems of the past. Most of our sessions focus on 
helping you find solutions for the present and future. Your free half hour initial consultation will make sure you 
understand fully the therapies that I offer. In this initial consultation, I will explain how the mind works, with 
reference to relevant research in neuroscience. These are the therapies that I offer: 
 
1. Solution Focused Hypnotherapy  
My core specialism is Solution Focused Hypnotherapy (SFH). I have a Diploma in SFH from Clifton Hypnotherapy 
Practice Training, which includes 450 hours of training and ongoing Professional Development. SFH focuses on the 
present and future, and helping clients find solutions to problems. This form of hypnotherapy uses the tried and 
tested techniques of Solution Focused Brief Therapy.  
 
2. Solution Focused Brief Therapy 
Having studied Solution Focused Brief Therapy (SFBT) with Elliott Connie of the Solution Focused University, Texas, I 
supplement my SFH Practice with SFBT, a question-based therapy that helps clients make incremental changes 
towards creating their preferred future.  
 
3. Solution Focused Coaching 
Using the techniques of SFBT and NLP Coaching, together with experience in teaching, business, marketing, and 
communications, I offer coaching for clients wishing to develop a business, or other specific goals. 
 
4. Neuro-Linguistic Programming (NLP) 
I am certified as an NLP Practitioner. NLP is the study of how communications creates and affects our behaviour and 
beliefs. NLP is a synthesis of cognitive and behavioural philosophies which focuses on information coming in through 
the neurology (cognitive) and programmes we run in our minds to produce behaviours (behavioural).  

 
5. Time Line Therapy® 
As an NLP Practitioner, I have also been trained and certified in Time Line Therapy®. I sometimes use this technique 
along with Neuro-Linguistic Programming (NLP) and Hypnosis.   
 
The Sense-Ability Solution Focused Process 
I will begin every series of sessions by asking you about your best hopes for the future, or the outcome you would 
like to achieve. I may ask you for examples of obstacles that stop you from being your authentic self or fulfilling your 
potential. I ask questions to discover any negative states, habits or phobias that you would like to change. For 
Solution Focused Therapies, I ask detailed questions that help you move towards your preferred future 
incrementally. I explain this in more detail in your Initial Consultation. 
 
After the session 
I may assign you some specific tasks to do. These are usually very simple. If they are assigned these tasks are a 
fundamental part of the therapy that will help you achieve the outcome you want. 
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This is Complimentary Health Care Therapy 
I am a Complementary Healthcare Provider, not a Medical Doctor, Psychologist or Psychiatrist. I do not analyse, do 
not prescribe, do not aim to influence you in any way, and I always respect your model of the world. The services 
you receive are not regulated by a government body. However, I am a member of appropriate professional bodies 
which are detailed at the bottom of every web pages on the Sense-Ability website. I will only ever provide those 
services in which I have been trained and for which I am insured.  
 
Confidentiality and Privacy Policy 
I have a Privacy and Data Protection Policy which is detailed at the bottom of every page of the Sense-Ability 
website. All information you choose to give me, or that I record, I keep confidential in line with this policy, and in line 
with the latest Data Protection Regulation, including GDPR. All client information is kept strictly confidential and is 
for my internal use only.  
 
Your Choice, Your Responsibility  
In general, I do not offer advice. My focus is on asking you specific and skilled questions that will help you, with the 
help of your own subconscious, to achieve your best hopes and aspirations. Ultimately, you are responsible for your 
own personal development.  
 
By signing this document, you hereby agree that whatever we discuss is not binding upon you, nor is it a 
prescription. If you want to discuss our suggestions with someone else, you should discuss them with a health care 
provider.  It is your responsibility to communicate any medical issues that may impact on your progress with Sense-
Ability to me.   
 
Should you choose to undergo Solution Focused Hypnotherapy in a practice session, signing this form means you 
have given your full consent (once the hypnotherapy process has been explained to you fully in your initial 
consultation). You are under no obligation, however, to undergo hypnosis. 
 
I am fully insured with Holistic Insurance. Liability is limited to the amount paid for the therapy.   
 

 
Signed, Jane Pendry, Sense-Ability:         
 
Your Full Name:  
 
Your signature:          Date:  
 
 
I am happy to receive occasional emails about offers or new services YES/NO 
 
I wish to be invited to join Sense-Ability’s Facebook, Instagram and Twitter accounts YES/NO 
 
 
 
 
 
 
 
Please contact me if you have any further questions: 
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